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The online service for early childhood
education and care

BEjO "
255 VALTIOVARAINMINISTERIO

OULU TAMPERE.

FINLAND

VaKa or;




eVaka - the online service for early childhood education and
care

eVaka is the online service for the early childhood education and care services of the City of Oulu. It is browser-based
and works both in mobile devices and in computers, automatically adapting to the size of your screen. eVaka can be
used both in Finnish and in English.

The web address for eVaka is: varhaiskasvatus.ouka.fi

As the guardian of a child, you can:

o file an application for early childhood education and care or open early childhood education

o enrol your child for pre-primary education

o register your income information or accept that you will be assessed the maximum client fee

o notify of your child’s attendance times and absences

o look at early childhood education and care decisions and documents pertaining to your child (e.g. the child’s early
childhood education and care plan)

o look at images and videos of your child staff may have added to the system

o communicate with the day care centre

o read information bulletins from the day care centre or the City of Oulu

Apart from the functions visible to you, eVaka also contains features that help a day care centre plan out and direct
their own work. It is a broad system that allows the early childhood education and care services to process matters
such as client data, fees, and decision-making.
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https://varhaiskasvatus.ouka.fi/login

Logging in to eVaka

You can register in eVaka a username and password with which you can access
your child’s everyday affairs. Start your registration by clicking on the Log in button
on the front page. Creating your user account requires strong identification (e-
banking identification or a mobile certificate).

Alternatively, you can sign in using strong authentication using either e-banking
identification or a mobile certificate. This allows you to not only manage everyday
affairs, but also e.g. register your income information or fill in an application.
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Early childhood education and care in the
City of Oulu

Sign in with username

Take care of your child's daily early childhood education affairs in
eWaka.

Sign in using Suomi.fi

By using strong suomi.fi-authentication in eVaka. you can o

* apply for an early childhood, pre-primary or club place for your
child or view a previous application

* view pictures and other documents related to your child's early
childhood or pre-primary education

* report your or your child's income information

* accept or reject a decision, if you made the application

Authenticate

Look up the units that you can apply to in evaka on the map.

(0 Units on the map

@® City of Oulu
Privacy statements (4
Accessibility statement

Give feedback [
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Calender: attendance times

Notify your child’s attendance times through the eVaka calendar function. Your
notification will be visible to the day care centre in real time. The calendar will be
available to you from two weeks before your child’s attendance is due to begin.

Note that the calendar will be locked every Sundays at 11.59 pm for the week
following the next week. This means you cannot make changes to your
attendance times for the current or the next week. Only staff may add or edit the
locked attendance dates.
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Register attendance

Select children

Validity
Select recurrence of attendance
You can use the Present / Absent button to notify the attendance times for several Different depending on the day of the wew
children at the same time. All associated children will be selected by default. I |
02.09.2024 ~v| - 06.09.2024 ~
There are three different methods to add hours to your attendance dates: " sums o I %
o Same times every day = the attendance hours are identical from one day to the Tue Sart - Eed & +
other
o Same times every week by weekday = the attendance hours will be different cancel COnﬁrm
for different days of the week, but the same every week. |
o Varying times = there is no pattern to the attendance hours.
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Calendar: absences

Notify your child’s absences through the eVaka calendar function. The calendar will
not be locked for absence notifications, so you can notify the day care centre of

even sudden absences using eVaka.

o A single day of absence for a single child can be notified through tapping on

the day in the calendar.

o A longer absence, or identical absences for several children, can be notified
using the Present / Absent button. Remember to select for which children you

are notifying of an absence.
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Report absence

Selected children

Absent during
06.08.2024 v -  07.08.2024 -

Only report full day absences. Part-day
absences can be reported when making a
reservation.

o Absence for multiple days

You are marking an absence for
multiple days for which the
registration deadline has passed.
This can be only cancelled by
contacting the davrare staff

Cancel
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Calendar: group / day care centre events

You can look at the events posted in the calendar by your child’'s group or the day
care centre by tapping to open the date in question. A small calendar icon adjacent
to the date will let you know an event has been posted.
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Messages and information bulletins

1416 a2 X » ez N 4l 100% 8
) ) 95 haiskasvatus.oukafi + (@)
You may communicate with the day care centre through sending messages to the
staff in your child's group and/or to the centre manager and deputy manager. You rauly  saEa
may also reply to messages sent by the group or the manager / deputy manager. e
Please note that messages containing sensitive information will not be sent Johtaja Jaana
M Esimerkkiviesti 2 14.06.
through thls SyStem' Tahan kirjoitetaan viestin sisalto.
B Kuva3.png
You will also receive information bulletins through eVaka. These do not permit Johtaja Jaana I Message |
replies. The bulletin may be sent by group staff, the day care centre manager or Esimerkkiviesti 2 14.06.
deputy manager, or by the C|ty Of Oulu Tahan kirjoitetaan viestin sisalto.
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You will receive an e-mail notification of incoming messages and bulletins in eVaka, o
if you have registered your e-mail address in the system and have not prohibited e- Tahan Kirjoitetaan viestin sisalt6. o
mail notifications. You may update your e-mail address and edit your notification . -
. . estipaivakoti - Taivaa ew message
settings at Menu — My Details. e -.~
& ~ +° =
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Children (requires strong authentication)

At the Children tab you can look at your child’s assessed need for services, see
images and videos of your child’s everyday activities posted by the day care centre,
as well as read the early childhood education and care plan or pre-primary
education plan drafted for your child.

You can also terminate your child’s placement in pre-primary education, early
childhood education and care, or open early childhood education clubs.

1416 B X o ez &f .1 100% 8

@ ouu evaka

Teila Aamu Runelma Testila

Service need >

Growth and learning >

Pedagogical documents ® >

Terminating early childhood >
education agreement
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Menu (Applications, Decisions, Income Information, My

Details - requires strong authentication)

In the menu, you may find your applications, decisions, income information, and
personal details.

o Aprlications: You can register your child forcijre—primary education or aploIK for
a placement in early childhood education and care or in an open early childhood
education club. You can also make a transfer request to another early childhood
education and care unit by filing a new application for your child. You can view
the locations of early childhood education and care units on the map.

o Decisions: See your child’s placement, payment, and support decisions. You may
accept or decline a placement offered for your child.

o Income Information: You can submit income information for yourself and your
child or accept that you will be assessed the maximum client fee. Each adult
resident in the same household is obliged to submit their own income
information.

o My Details: You can check your address information and update your phone
number and e-mail address. You can also update your e-mail notification
settings.
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Help with issues

The early childhood education and care application helpdesk will help you with any issues you encounter
using eVaka.

You can send a request for help to application support at:

palvelupyynto.siku.ouka.fi/customerui
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palvelupyynto.siku.ouka.fi/customerui
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